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Association for Social Security Policy and
Research (GVG), Cologne, Germany

Founded in 1947 as a German non-profit

association

Committees and platforms of all relevant Services for members:
institutions of the German social security « Committees

system « Studies

Linking science, politics and practice « Publications

Active in national and international « Conferences
contexts

» Counselling
e Institution building
 Project co-ordination
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Statutory

Insurances
Pension insurance
Health insurance
Long-term care insurance
Accident insurance

Company
Pension and Health
Schemes

Private Insurances
Life insurances
Health insurances
Long-term care insurances
Accident insurances

1 Care Provider Associations

Doctors
Dentists Science
Hospitals / Rehab clinics and
Physiotherapists Social Partners Research

Pharmaceutical industry
Manufacturers of drugs
and adjuvants

Employers* organizations
Trade Unions




GVG COMMITTEES

Telematics in Health Cane

B o Medical Orientation
in the Health Service

Economic
Orientation in the Long-Term
Health Service Care and Rehabilitation

Old Age Pension
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German Federal Ministry of Health

German Federal Ministry of Labour and Social Affair s
European Commission

World Bank

Asian Development Bank

GTZ [German Technical Co-operation]

Other donors
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Old Age Pension

Health and eHealth

Long-Term Care & Rehabilitation
Labour Safety / Accident Insurance
Labour Market, ESF

Social Dialogue

Free Movement of Workers

Social Assistance, Social Inclusion
Equal Opportunities

Information

Political counselling
Legislation
Institution-building
Education

Public relations
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National Consensus Platforms
ATG - Health Telematics Action Forum for Germany (19 99-2004)
Committee Health Telematics (since 2005)

Main Goals:
Strategies — management papers
Structural consensus platform for the decision-maki ng

bodies of the German healthcare system
Public consensus platform — workshops and eHealth
conferences for the eHealth community
Publications
Management Papers (1999 — 2004):
Electronic Prescription
Electronic Discharge Letters
Patients” Information Systems
European and International Perspectives of Telemati  csin
Healthcare
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http://ehealth.gvg-koeln.de/
http://health-targets.de/




First Southeast European eHealth Networking Confere  nce 2009,
Sarajevo, BiH

eHealth Conference 2008, Kiel
European High-level eHealth Conference 2007, Berlin
eHealth Conference 2005, Munich

eHealth Conference 2003, Dresden
eHealth Conference 2002, Bonn

http://ehealth.gvg-koeln.de/
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o Better informed

* More efficient

« Patient focused

* A European and global market

health  healthcare system eHealth
IHealth  IHealth  yeHealth  healthy
people  health
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The EU Member States themselves are responsible for  their
health systems — and for eHealth

In many Member States responsibility lies with the regions, the
municipalities or with a self-administered social s ecurity
system

The European Commission has some responsibilitiesr  elated to
Issues of the internal market, Europe  -wide services, cross -
border services or free movement of citizens and go ods

The European Commission supports political targets and
activities in the field of eHealth by supporting co llaboration of
Member States, by studies, research and good practi  ce
dissemination
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» eHealth 2003 Ministerial Declaration, Brussels, May 22, 2003
 European Commission eHealth Action Plan 5/2004

* High Level Group on Health Services and Medical Car e Report to the
EPSCO Council 12/2004

e (2010 Commission Communication 6/2005

» eHealth Conference 2007 Declaration - eHealth in Eur ope: Succeeding
Together, 4/2007

e CIPICT PSP Theme 3 5/2007
ICT for sustainable and interoperable health servic  es

- One pilot-project (epSOS): EU wide implementation of eHealth services to
support continuity of care: patient's summary and e Prescription and

- One thematic network (Calliope): Experience sharing and consensus
building in eHealth

e« Commission Recommendation on cross border interoper ability of
electronic health record systems 7/2008

e Commission Communication on telemedicine 10/2009

e Council Conclusions on safe and efficient healthcar e through eHealth
12/2009

» eHealth Ministerial Declaration: European Co-operat  ion on eHealth
3/2010 (“eHealth Governance”) "



« The eHealth action plan calls on each Member State  to develop
tailored national and regional eHealth strategiest o respond to
their specific needs

 The "e-Health" action plan forms part of the strate gy set out in
the European Union's eEurope action plan, the purpo  se of
which is to make the advantages of the information society
available to all European citizens
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ADDRESSING COMMON CHALLENGES

« Health authorities have an important role to play
* Interoperability of health information systems

* Mobility of patients and health professionals

* Enhancing infrastructure and technologies

« Conformity of e-Health systems

* Leveraging investments

 Legal and regulatory issues

SETTING UP PILOT SCHEMES

 Information for citizens and authorities on health e ducation and
disease prevention

 Towards integrated health information networks

* Promoting the use of cards in healthcare

MONITORING OF PRACTICES

« Disseminating best practices and Evaluation 13



 Develop a national or regional roadmap for e-Health
— Deploying e-Health systems
— Setting targets for interoperability
— Setting targets for the use of electronic healthre  cords
— Address issues such as reimbursement of e-Health se rvices

» Approach to benchmarking (quantitative and qualitat Ive impacts of
e-Health)

« Establish a way of disseminating best practices (+C  ommission)
« Establish a way of supporting actions (+Commission)
* Assessment of e-Health developments
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« Common approach to patient identifiers

* Interoperability standards

 Health data messages

» Electronic health records

o Support and boost investmentin e  -Health
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« Conformity testing and accreditation schemes
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 Promote the use of cards in the health sector

« Adopt implementation of a (European) electronic hea  Ith insurance
card (+Commission)

* Provide online services
— Teleconsultation (second medical opinion)
— E-prescription
— E-referral
— Telemonitoring
— Telecare
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Baseline for a standardized European qualification for e-Health
services (+Commission)

Framework for greater legal certainty of e-Healthp  roducts and
services liability (+Commission)

Improve information for patients, health insurance schemes etc of
the costs of e -Health services (+Commission)

Promote e-Health with a view to reducing occupation al accidents
and illnesses as well as supporting preventive acti ons
(+Commission)
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o Support deployment of health information networks
* Organize special events to disseminate best (good) practices
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The priority focus of e-health is its potential to add value to
existing health services, improve quality and conti nuity of care
and support citizen- oriented services

Interoperability at national and European level is the cornerstone
for achieving this.

An overall health systems information strategy in a European
context is needed, considering mobility of citizens and
availability of Europe-wide e-health services.

Future work will focus on developing such an inform ation strategy
and on outlining activities for the implementation of the e-
Health Action Plan, looking at the information whic h should be
available for patients, professionals and policy-ma kers

Looking at the appropriate structures for cooperati on on
information and e-health
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Call for policy coordination amongst the various ar eas where
eHealth can have an impact on citizens' healthino  rderto
enhance benefits for patients, healthcare systems a  nd society

Recognise the need for stronger synergies with poli Cy areas
like competitiveness, research and regional develop ment both
at European and national levels

Call for the importance of eHealth to be underlined in the
framework of the European Digital Agenda

Aim at using ICT tools for Health to scale up benef itsto
patients, healthcare systems and society. Therefore welcome

— large scale actions at European level to link resea  rch,
innovation and deployment and invite the Commission to
report

— on progresses made in this area. Such types of acti  ons
could contribute to tackle issues such as technical

feasibility,
— legal certainty, awareness and convincing business cases.
Recognise the importance of involving all stakehold ers, in the
strategic planning, validation and implementation o f eHealth 21



Call for Interoperability
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The CALLIOPE Network Members (organisations with
a mandate for eHealth planning and implementation)

Founding Members
New Members

The CALLIOPE Open Forum (Organisations and /or
iIndividuals)

CALLIOPE Contributors (individuals)
Contribute to WGs
Normally designated by Members, may be also
Invited by chairs
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Call for Interoperability

epSOS european patients Smart Open Services WWWw.epsos.eu
Stork Secure identity across borders linked www.eid-stork.eu/
Netc@rds http://netcards-
project.com/web/frontpage

HPRO Card European Health Professional Cards www.hprocard.eu
IMI* Internal Market Information system | http://ec.europa.eu/internal_mar
ket/imi-net/index_en.html

TAS3 Trusted Architecture for Securely www.tas3.eu/

Shared Services

Calliope CALL for InterOPerablity in Europe www.calliope-network.eu/
Mandate 403 eHealth interop www.ehealth-interop.nen.nl/
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epSOS — from strategy to service

 Project goals

— Cross border eHealth services for travellers
— Implementaion of interoperable ePresciption and Patient Summary

e Base

— The eHealth services are already in place in the participating states or
are in a test phase

— Use the experience of existing national eHealth projects in the EU
Member States

 Challenges
— Legal and contractual framework
— Data security and privacy (patient consent)
— Organisational and semantic interoperability
— Technical Interoperability
— Translation of technical documents
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epSOS - Use Cases

o Patient Summary

— Data for medical treatment in emergency cases or in cases of a first
contact between patient and health professional while the patient is
abroad for holidays, business trips, conferences, studies, ...

— First part of information needed to ensure continuity of care for citizens
going abroad

» ePrescription

— Prescription was made in the patient’s home country, but the delivery of
the drug shall be in another country
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epSOS — Project Partner

« 12 participating EU Member States
— Ministries of Health
— National Competence Centres
— Industry consortia

o Start 1. July 2008, Duration 36 + 6 Moths

« Co-financed by the
European Commission
“Competitiveness and Innovation Programme (CIP)”
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Information Society and Media DG (INFSO): general coordinator of the action plan,
promotes interoperability and integration, collates good practice, organises conferences
/ special events, and manages relevant EU-funded projects

Health and Consumer Protection DG (SANCO): responsible for public health policy.
SANCO is defining the legal framework for patient mobility

Enterprise and Industry DG (ENTR): involved in interoperability, integration, and
standardisation. It is coordinating the Lead Market Initiative, for which eHealth also has
been selected

Employment, Social Affairs and Equal Opportunities DG (EMPL): leads efforts
related to the European Health Insurance Card

Internal Market and Services DG (MARKT): handles legal and regulatory issues
related to the internal market

Education and Culture DG (EAC): standardises qualifications for eHealth services;
works on a framework for legal certainty for eHealth product and service liability;
iImproves information on the costs of services; and promotes eHealth to reducing
occupational accidents and illnesses

Regional Policy DG (REGIO): helps to introduce eHealth technology in the EU’s
regions, particularly less developed ones, supports cross-border projects for large-scale
deployment

Justice, Freedom and Security DG  (JLS) covers security, electronic identity cards, and
protecting the data

Research DG (RTD) funds some eHealth projects, collaboration between DG INFSO
and DG RTD is expected to increase
37



eHealth research projects have been supported by the Commission
for nearly two decades. The current Seventh Framework
Programme for Research (FP7, 2007-13) has a specific focus on
eHealth. Challenge five of FP7’s Information and Communication
Technologies (ICT) priority is dedicated to developing sustainable
and personalised healthcare

EU-funded eHealth R&D aims to serve patients and health
professionals by making the most of modern ICTs to improve the
quality, availability and effectiveness of healthcare. Over FP7’s
seven-year lifetime, research will focus on a number of priorities,
including innovative portable ICT systems for personalised health
status monitoring, handheld devices for point-of-care diagnostics,
high-tech alert systems, and electronic tools capable of prescribing
personalised treatment
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The Lead Market Initiative (LMI) for Europe was lau  nched by the
European Commission as part of the innovation strat egy. The
Lead Market Initiative for Europe will foster the e mergence of
lead markets of high economic and societal value. e = Health was
chosen to be one of the six markets of the LMl init  iative due to
Its market potential in terms of growing demand and market
growth opportunities, changing demographics and dis ease
patterns, and healthcare capabilities.

As part of the LMI for eHealth, a roadmap of policy
recommendations for the period 2008 -2010 has been developed
In cooperation with an European Commission-wide tas k-force
iIncluding representatives from several DGs. In the action plan
of the LMI in the area of eHealth the focusisont he following
challenges that are proposed to be addressed within the
framework of the Lead Market Initiative:

— Market fragmentation and lack of interoperability (  Action1-8)

— Lack of legal certainty (Action 9-15)

— Insufficient availability of financial support (Act ijon 16-18) and

Procurement issues (Action 19-20)
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Action 1: Launch pilot actions under the COMPETITIV  ENESS
AND INNOVATION FRAMEWORK PROGRAMME (CIP)

Action 2: Introduce eHealth Innovation
Scorecards/Benchmarking

Action 3: Coordination actions including exchange o f best
practices at i2010 sub-group meetings and annual eH  ealth
conferences

Action 4. Adopt Recommendation on eHealth interoper ability

Action 5: Favour the application of Recommendation on eHealth
iInteroperability by enhancing cooperation between M ember
States to build coherence in their health systems

Action 6: Define required standards, establish revi ew committee
to identify focus areas

Action 7: Issue guidelines for certification of eHe alth applications

Action 8: form expert group to encourage Member Sta  testo
establish a coordinated work programme
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Action 9: Screen existing EU legislation related to eHealth and

provide clarification and guidance for applying the legal
framework for eHealth products and services
Action 10: Analyse possibilities for adoption of a legal initiative

for eHealth and telemedicine

Action 11: Adopt initiative to enforce Personal Dat  a Protection
legislation for products and services

Action 12: Promote knowledge and information dissem  ination
on safe and secure eHealth products and use of exis  ting
infrastructure to protect consumers — networks, best practice

repositories, hotlines

Action 13: Introduce the Electronic Health Insuranc e Card
(eEHIC)

Action 14: Improve legal clarity regarding medical
reimbursement based on recommendations from the Hea lth
Services Initiative

Action 15: Provide citizens with relevant and up-to -date
iInformation on cross-border health services
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Action 16: Provide guidance on financing from such funding
mechanisms as the EU structural funds and European
Investment Bank initiatives specific to eHealth dom ain —
workshops, networks etc

Action 17: Strengthen R&D on ICT for Health in FP7  and in
Member States programmes

Action 18: Strengthen cooperation between national and
community R&D testing and pilots, involve users in RTD
actions

Action 19: Promote networking and cooperation among public

procurers in the development process of new solutio ns (CIP
call 3)

Action 20: Associate procurers in consultation proc ess for CIP
and FP7 calls for proposals
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The European Union has supported research efforts i n the field of
eHealth for almost two decades. The technologies de  veloped in
hundreds of successful projects have contributed to improving
healthcare provision in many and varied areas. eHea Ithis a
priority for EU research funding in the current Fra mework
Programme (FP7) which runs until 2013
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» eHealth research is being tackled under “Challenge 5 — Sustainable
and Personalised Healthcare” within FP7’s Informatio n and
Communication Technologies (ICT) work programme. Re  search on
this challenge aims at the creation of an “intellige nt environment” in
which the health status of any given individual can be monitored and
managed continuously, which will assist health prof essionals in
addressing major health problems. Work in Challenge 5 focuses on:

 Personal Health Systems (PHS): key technologies, su  ch as biosensors
and secure communications, which can be built into ‘smart clothes’
and implants which help patients - and their doctors — monitor and
manage their health status.

o Patient Safety (PS): software tools to help health professionals have
the greatest possible information available to them whenever they
make decisions which may have an impact on patient safety.

* Virtual Physiological Human (VPH): networking multi disciplinary
researchers in the fields of bio-informatics, genom ics, and neuro-
informatics to help create a new generation of eHea  Ith systems to
assist the ‘individualisation’ of disease preventio n, diagnoses and
treatment.
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http://ec.europa.eu/information_society/activities/health/info
_centre/index_en.htm
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Thank you!

reinhold.a.mainz@googlemail.com

Disclaimer:

The views developed in this presentation are those of the author and do not reflect necessarily official

positions on the subject matter 5
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