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Executive Summary

The objective of the 5-th work package is to inform and train ttgetaudience in issues of
ICT/FP7 and relevant technology. order to achieve the objective, a number of events areditlin
the DoW of the project. Four vertical workshops were plannewver the dissemination and discussions
on key topics of R&D related with FP7 objectives betweerrd3earchers from Balkan countries and
speakers from EU. Definition of concrete topics and placeswbrkshops were refined in project’s
meetings, focusing on topics recognised as of interest for WBCs&lecting of places to coincide possibly
with other regional meetings. Beside presentations, debatesrainstorming was promoted during the
events, aiming at the strengthening of reciprocal knowledgeeket participants and trying to lead them
towards ideas that would serve for future project proposalskdiops were followed up, with interested
organizations and individuals working in the respective anmedted to participate in a domain specific
focused group.

The areas of mutual interest defined in the DoW are areasewdxpertise exists in Western Balkan
countries and where there is need and capacity for further devexiomnthin the scope of the current and
future work programmes of the ICT programmes. Other areasenést were considered while listening to
the research community. The list of areas was revised durngetlization of the project, considering
previous results of SCORE project and actual tendencies indl@rdwo first workshops were linked

respectively with the Balkan Conference on Informatics in Tdiesiki (17-19 September 2009) and
Business-to-Business Conference in Skopje (8 April 2010); andwibdaist vertical workshops were

organized jointly with each other in Skopje — a site easily reachad pgrtners (10 May 2010).

Topics for vertical workshops were selected as: ICT fdare@&ning, ICT for e-Health, ICT for e-
Governance, and Networking and Services Infrastructures. Gengoals of these workshopswere: be
informed on the latest developments and trends in networking mftases and services, e-Learning, e-
Health, e-Governance in WBC and in EU; acquire more informationljectives and requirements of
FP7; benefit from the presentation of best practices and p&tiemces; network with representatives of
other organizations; and initiate creative thinking for develppiew ideas that may lead to new project-
proposals.

The workshop on e-Learning was organized by SEERC and FIT, witpaB&ipants from Albania,
Montenegro, Serbia, Kosovo/UNMIK, FYROM and Bosnia-Herzegovina.

The workshop on e-Governance was organized by USCM and SEERQG2vgarticipants from Greece
and Macedonia.

The workshop on e-Health was organized by UoBL and EAB with 3&ipants from Albania, Bosnia
and Herzegovina, Bulgaria, Croatia, Germany, Ireland, Italy, kKgs&tNMIK, Montenegro, Serbia, and
FYROM.

The workshop on Network and Services Infrastructure was orghiigeUPT and URSIT with 30
participants from Albania, Bulgaria, Montenegro, Serbia, Kosovo/(KNMFYROM, Belgium, Italy,
Croatia, and Ireland.

The participants in the workshops included 34 speakers from EU and WBC.

The workshop announcements had been uploaded to the projects’ andspasthsites as well as to local
hosts’ websites. Partners circulated via e-mail the annowemteim their own contacts in Western Balkan
countries.

Considering the feedback from stakeholders participating in verticakthps, main achievements are:
- Participants attained knowledge on new research directions for atbag interest.

- Participants got information about running projects, with importamctifure collaboration.

- Participants discussed different opportunities, ideas and possibilities

- A collaborative environment in the future from participating in diffeferums.

Follow-up actions from vertical workshops included: analysis gknlations, uploading all presentations
on the ICT-WEB-PROMS website, follow-up email information of onggingject activities, organization
of forums in workshops’ topics, and maintaining of contacts with stakelsolder
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From the questions that were addressed to the speakers alisttissions of participants to the workshop
it became evident that there is extensive experience in vastbas funding programmes but still limited
experience of FP7 projects. Western Balkan researchepfactical problems that delay or prohibit their
participation to the FP7 proposals, in particular limited acttesgernational consortia through continuous
networking. FP7 practical and administrative details needtatlle further explained and understood by
researchers and managers. Lack of ICT Infrastructure aviylgdays an important role for participation
in proposals related with specific objectives of FP7. Atidesearchers’ mobility becomes difficult due to
the visa regime.

An important post-workshop action for vertical workshops iatawa and maintaining of discussion forums
on workshops’ topics. Such forums are created in the projees site: Helpdesk, General Forum,

eLearning Focus Group, Network and Services InfrastructuressF8ooup, eHealth Focus Group, and
eGovernment Focus Group. Registered users may read postedenessa@lso post their comments and
ideas. At the same time, the latest news and information from the Focus Grsepsto registered users to

their emails.

Conclusions and recommendations from the work done and its visible impadeincl

- There is considerable interest in WBC for involvement in FP7 aesyibut

- The R&D community requires more information and training in specific areas
o0 More information on state of art related with FP7 projects
0 More training in managerial and financial issues

- Involvement of researchers in regional activities remains diffacuresult of
o Workload in home organizations, in particular due teaching
o Difficulties of travel in part of SEE countries

- There is need to strengthen the synergy between different R&D organgatithe region
0 Need for more harmonization in development strategies in the region
0 Need to consolidate virtual communities using all possible means
o Need to improve bilateral and regional research programmes

< End of Executive Summary >
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1 Introduction

Part of the goals of ICT-WEB-PROMS includes training, diseation, and networking. In order to
achieve such goals, a number of events are included in the DoW mbibet, focusing stakeholders from
three different points of view:

- direct training on FP7 issues

- working with potential stakeholders outside capitals

- dissemination and discussions on key topics of R&D related with FP7 objectives
The third point of view is covered by vertical workshops.

Four vertical workshops were planned to be held in the regitn pairticipation of IT researchers from
Balkan countries and speakers from EU, dedicated to Distdib8tstems, Mobile Technologies and
Network Technologies for the region.

The topics and places for workshops were defined and refinedojeci® meetings. Criteria for this
purpose were:

- Selection of topics recognised as of interest for WBG@h wngoing research work in involved
organizations, and attractive for as much stakeholders as possible.

- Selection of places to coincide as much as possible with mbemal meetings and activities in
order to assure a good participation from active stakeholders.

Speakers were invited to present recent developments in rel@as on European and regional scale,
focusing on best practices from FP7.

The description of regional SEE key initiatives and prejéabk a special place in the workshops, as a way
to enlighten better the actual road the region is already taking ancte syaergies for future initiatives.

Beside presentations, debates and brainstorming was promoted doeingvents, aiming at the
strengthening of reciprocal knowledge between participants gmdy tto lead them towards ideas that
would serve for future project proposals.

During the events participants were invited to fill in evaluatanms, giving feedback for the quality of the
event in two planes: organizational and technical.

Workshops were followed up, with interested organizations andidudils working in the respective areas
invited to participate in a domain specific focused group. THewfoup to the workshops is under the
responsibility of workshops’ responsible partners, using the tools provideid ¥WP6.
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2 Objectives of Vertical Workshops

2.1 Background

Vertical workshops were designed to serve key researctmrs WBC to acquire more information on
recent developments in specific topics of interest, matching challendexbgectives of FP7, increasing the
awareness and improving human networking, as prerequisites fasstidanvolvement in FP7 projects.
This matches the key objectives of the project:

- Networking of Western Balkan and EU countries in the area of ICT
- Increasing capacities from WBC to participate in the FP7 ICT programme
- Contributing to the implementation of ICT and information society stiegag the WBC

The areas of mutual interest defined in the DoW are areasewdxpertise exists in Western Balkan
countries and where there is need and capacity for further devaibvithin the scope of the current and
future work programmes of the ICT programmes. Other areasenést were considered while listening to
the research community. The list of areas was revised duengdfect, considering previous results of the
SCORE project and actual tendencies in the region.

2.2 Objectives

The objective of the 5-th work package is to inform and ttaéntarget audience in issues of ICT/FP7 and
relevant technology. Participants will be enabled to understanuktiefits of ICT/FP7, how to participate
in the programme and how to create ideas for proposals.

Vertical workshops are regional workshops, focusing in depth on ted¢hapics of mutual interest, based
on the results of the SCORE project and the focalisation watkapea. Four vertical workshops in the
region are organized. The format and technical areas foretfieal workshops and their evaluation were
the same for all. Workshops’ language was English. Designpaetners were responsible for each
workshop preparing, organizing and leading the workshops. A common ewalwedis carried out,
documented and made available within the consortium.

The goal of these technically oriented workshops was to ersa@keholders in WBC to understand not
only the specific objective or challenge of the ICT work paogme, but also what is going on in the EU,
get an overview of the projects funded in this area, the state art in the EU and become a creator of
technology. The partners invited guest speakers from the Bj¢¢pparticipants and project officers from

the European Commission) to participate in the workshops with lectures oatthefghe art.

The major objectives of the vertical workshops were:

- Be informed on the latest developments and trends in e-LeargiRgalth, e-Governance and
Network and Service Infrastructures.
Be trained on how to participate in FP7 Proposals and how to mapatfactual and financial
obligations that arise from grants.
Benefit from the presentation of best practices and FP experiences
Network with representatives of other organizations, byegmtasy their capacities in the proper
fields.
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3 Planning of events

Four workshops were defined, based on the domains of mutual interest propdeedSCORE
project and further refined by the consortium on the basis of thalaetality in the region and
feedback from stakeholders.

An attempt was made to link vertical workshops with other importeents in the region. This
was possible for two first workshops, linked respectively with thkekd Conference on
Informatics in Thessaloniki and Business-to-Business Conferen&kdpje. Two last vertical
workshops were jointly organized.

3.1 Schedule of events

Each Vertical workshop in the frame of ICT-WEB-PROMS adslrdone specific technical area in depth.
After a careful discussion within the consortium, taking intmaat realities and needs in WBC, topics for
vertical workshops were selected as:

- ICT for e-Learning,
- ICT for e-Health,
- ICT for e-Governance,
- Networking and Services Infrastructures.
Concrete goals of these workshops, based on the selected topics, were:

Be informed on the latest developments and trends in networkirgstinfctures and services, e-
Learning, e-Health, e-Governance in WBC and in EU

Acquire more information on objectives and requirements of FP7
Benefit from the presentation of Best practices and FP experiences

Network with representatives of other organizations, by ptegptheir capacities in the field of
networking infrastructures and services, Technology Enhanced Leal@ihgkills and ICT for
Health.

Initiate creative thinking for developing new ideas that may leagwoproject-proposals.

Places for organization of vertical workshops were consideagefully, trying to coincide with other
relevant events in the region. Such cases were with two first vemickshops:

a) First vertical workshop on e-Learning, organized as part dkaBaConference in Informatics
BCI'2009, held in 17-19 September 2009 in Thessaloniki. The workshop wesohe18
September, organized jointly with the project WINS-ICT.

b) Second vertical workshop on e-Governance, organized in paraltelthvdtregional Business-to-
Business Conference in Skopje, 8 April 2010. The topic of thé&skop was e-Governance, an
attractive area of work for IT companies in the region.

Considering lack of other suitable regional events, the tmddfaurth vertical workshops were held in
Skopje on 10 May 2010. The place was selected as suitable andasasissible by all partners. Both
workshops were organized on the same day, followed on the next dapdryzontal workshop of ICT-
WEB-PROMS. The topics of the workshops were:

¢) Third vertical workshop on e-Health, an area of special interest R W

d) Fourth vertical workshop on network and services infrastrustufée topic was selected as
preparatory for the seventh FP7 call.

The workshop announcements had been uploaded to the projects’ sveBsitaners of projects had

circulated via e-mail the announcement to their own contacts inevMeBalkan countries and performed
further dissemination activities and information campaignsagfizgrs of the workshops did a number of
invitations for speakers from European countries.
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Details on the organization of workshops are given hereunder.

Table 1 — “Training and Networking for WB-EU research cooperation inft@ Learning and e-
Learning” Thessaloniki, 18 September 2009, CAPSIS Hotel

Name Organizatiol Contact informatio
Christina Miarit SEERC cmiariti@seerc.ot
Nina Bijedi FIT nbijedic@fit.ba

The workshop announcement had been uploaded to the projects’ wehsi# as to the SEERC (local
host) website. Partners of both projects had circulated-mailethe announcement to their own contacts in
Western Balkan countries and also SEERC as local workshopirhasdllaboration with FIT, had
disseminated the e-announcement via e-mail to its own netwodntdats both in the WBC and in Greece
(mostly to researchers in academic and research institutibing total number of registered participants
was 56 with participation from Albania, Montenegro, Serbia, KoAdMMIK, FYROM and Bosnia-
Herzegovina, including 12 speakers.

Table 2 — “ICT for e-Governance”, Skopje, 8 April 2010

Name Organizatior Contact informatior
Ms. Aneta Buckovsk USCM e-mail: anbucfeit.ukim.edu.m
SEERC

The workshop announcement was uploaded on the project’s websitet Peojeers circulated via e-mail
the announcement to their own contacts in Western Balkan cssidisseminated the e-announcement via
e-mail to its own network of contacts. From 18 participanteetiaere collected 8 evaluation forms with
overall evaluation “good” to “very good”.

Table 3 — “ICT for e-Health in the WBC and the EU”, Skopje, 10 May 2010, \B4. &od
Methodius University

Name Organizatior Contact informaticn
Ms. Ira Vate EBA e-mail: ira.vater@ebanet.
Mr. Lazo Roljic UOBL ETF e-mail:lazor@bilic.net

The total number of registered participants was 25 with paation from Albania, Bosnia and

Herzegovina, Bulgaria, Croatia, Germany, Ireland, Italy, KosovdA\ Montenegro, Serbia, and

FYROM. The workshop announcement was uploaded on the project's wélrsject partners circulated

via e-mail the announcement to their own contacts in WestekaBalountries and also USCM, as the
local workshop host, disseminated the e-announcement via e-mitsl dn network of contacts. The

project manager EBA further disseminated information aboueveat via Cordis and the ICT thematic
portal. 24 completed participant evaluation forms were collettad the 25 participants. The overall

evaluation of the event was “good” to “very good”.

Table 4 — “Network and Services Infrastructures”, Skopje, 10 May 2010, Sé.a@grMethodi
University

Name Organizatior Contact informatior
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Name Organizatior Contact informatior
Ulrich Boe: URSIT ulrich.boes@ursit.co
Neki Frasheri UPT neki.frasheri@gmail.com

The total number of registered participants was 24 with patticipfrom Albania, Bulgaria, Montenegro,
Serbia, Kosovo/UNMIK, FYROM, Belgium, Italy, Croatia and Ireda The workshop announcement had
been uploaded to the projects’ website. Partners of both projediscineulated via e-mail the
announcement to their own contacts in Western Balkan countries and&@M as local workshop host
had disseminated the e-announcement via e-mail to its own ketfvoontacts. The project manager EBA
further disseminated information about the events via Cordis an€ihthematic portal. Organizers of the
workshop did a number of invitations for speakers from European courr@a 24 participants there
were collected 24 filled evaluation forms. Overall evaluation ottrent was “good” and “very good”.

3.2 Agenda

A synthesis of the agendas of the workshops is presented hereunder.

Table 5 — Synthesis of agendas of vertical workshops

Workshop Date Topics Lecturer

Thessalorki, | Joint presentation of ICCWEB-PROMS anc
E-Learning Greece Wins-ICT projects, with focus on the services
18-Sep-09 | available to WB researchers

Christina Miariti,
Desiree Pecarz

ICT Call 5 with focus on opportunities for

“Technology Enhanced Learning” Iraklis Paraskakis

Training Session n FP7 topics: setting
consortia, writing a proposal and managrg
projects.

ikos Zaharis,
imitris Bibikas

eLearn4All: Technology-Enhanced Learning for Demetrios Sampsof

All
Juggling the intercultural and the Stylianos
multidisciplinary: some pointers to success Hatzipanagos

Experiences from Serbia in preparing and runni

ng,.. . .
. . . R’/Ilrjana Ivanovic
international projects

Networking Session: Presentation of project ideas  WBC rds&arc

Skopje , L .
Information and Communication Technologies S :
E-Governance 8':1';?% in FP7 - A guide through the Work Programme Viadimir Ristevski

Presentation of IC-WEB-PROMS, with focus o
the services available to WB researchers

Presentation on the ICT WP - with focus |on
Challenge 7 “ ICTs for Independent LivingAneta Buckovska
Inclusion and Governance*

Nikos Zaharis

Best practices (EU and WB coordinators of
Government projects speaking about the prg
and their experience in FP)

. Harry Tsavdaris,
) jupco Trajkovski
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Training on how to write Concept paper, findi

n ..
partners and set up consortia R’/Iarua Kacarska

Skopje, .
E-Health FYROM ;I;r;eH(laE;;(r)‘pean Commission programmes for 'CeT-HeaIth unit (tbc)
10-May-10
e-Health development in the EU and roadmap Reinhold Mainz
the future
Western Balkan participation in EU-Health Lo :
projects Vladimir Risteski
ICT for Health - The situation in Bosnia ar Lazo Roliic
Herzegovina J
e-Health in Albania: the present situation ¢ : .
future predictions Betim Cico
Questions and discussion Antonio D’Amic(
Possibilities of using SEE ICT SATELLITE VP| . .
model for telemedicine - EUTELSAT experience Tihomir Divjak
Use of an Intelligent System for l-operative , .
Evaluation of Peripheral Nerves Surgical ResultsBet'm Cico
Best practice cases in eHealth participants
Network anc Skope. The scope and objectives of Challenge 1 of |t
Services FYROM P ) 9 ngge Carvalho

FP7 ICT Workprogramme

Activities and results of the FP7 ICT Proj
BONE (Building the future optical Network inBranko Mikac
Europe: The e-Photon/ONe Network)

From Wireless Sensor Networks to Internet
Things and Future Internet: A Western BalkaBrdjan Krco
Perspective

Western Balkan participation in Challenge
related topics, FP6 and FP7

ARAGORN - Adaptive reconfigurable access ¢
generic interfaces for optimization in radidiljana Gavrilovska
Networks (and other projects)
Projects: GN3, SEER-EI, SEEREN an( Margita Kor-
SEELIGHT Popovska

Future of Grid and High Performance compult Neki Erasheri

in WBC, (SEEGRID1,2 — SCI, HP — SEE)

Discussion and the way forward Ulrich Boes

Infrastructure§ 10-May-10

Vladimir Risteski

3.3 Sessions

3.3.1 Workshop Sessions for e-Learning (Thessalonik i)
The workshop was informative, training and networking character and wesistd accordingly.

Morning Session

The morning session included a brief presentation of the stwpservices that the two projects offer to
WBC researchers as well as a presentation where thdrf@legy Enhanced Learning” objective 4.2 of
ICT Call 5 was detailed and all dimensions of the work progre were explained and linked to the policy
of the EU, and the available tools for achieving the outcomesidhrthe FP7-funded projects. The
morning session continued with a training session where three aspelfs pdificipation were presented:
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From Idea to Proposal (a session on how to convert a bright idea to a winningaropos

How to write proposals (practical guidelines for materialising tbpagsal)

Project Implementation (steps following a successful outcome)
The training session was supplemented by the demonstration ofteadraxample, a real-life project of
SEERC entitled “OrganiK” which was presented in relatiorthe positive evaluation it received and to
guidelines as to what the evaluators are looking for when reading a proposal.

Afternoon Session

The afternoon session included a “Best Practices” and a “Matwgd session. The “Best Practices”
session was dedicated to successful projects on e-Learniigs tap well as information on latest
developments in the field and practical experiences in proposalipation from the perspective of WBC
researchers. Concepts lik€echnology-enhanced personalised learniagd Technology-Enhanced
Learning Accessibilitywere addressed by Professor Sampson while Dr. Hatzipanagogdougbn the
lines of communication as formulated in a partnership within inlenal and multi-disciplinary
accelerators and impediments. Prof. lvanovic, from the Untyes§iNovi-Sad, Serbia, closed the session
with some very practical experiences from participation in funded psaj@act FP7 proposals in specific.

The “Networking Session” was a session that was struttueed on the results of a Call for Project Ideas
that had been circulated in advance of the workshop. A abtlive researchers from Albania, FYROM,
Montenegro, and Greece had the chance to present their resqegdise and project ideas and to discuss
with the audience the parameters of their research idea and/ochegearp.

3.3.2 Workshop Sessions for e-Governance

The workshop had an informative, training and networking charantewas structured accordingly. In the
opening speech Prof. Dr Aneta Buckovska wished a warm welcome to all attendebkalf Oay workshop
was organized in one, morning session with a half hour coffee boakeeftworking purposes. All
presentations were prepared in English. Several presentationpresented in Macedonian language, and
the others, presented by Mr. Nikos Zaharis from SEERC — Geretdr. Harry Tsavdaris from NTUA,
Greece, were in English.

The first session

The first session started with the presentation on the “Information and Comrmmitathnologies in FP7

- A guide through the Work Programme (draft WP 2011-2012)", presentdtiebyNCP for ICT for
Macedonia, Mr. Vladimir Ristevski, from the Agency of Electm@ommunications. The session followed
with a presentation of the ICT-WEB-PROMS project, withu®con the services available to WB
researchers, with the special accent on the best idgaetition. After that, the presentation of the ICT WP
- with focus on Challenge 7 “ICTs for Independent Living, Inclusion and Goverivee@resented.

The second session

The second session focussed on presentations of experiences girddiiest cases of ICT applications in

e-Governance, aiming both at dissemination of information and pronatioew ideas and new proposals,

followed by the Case Study presentation on “How to write a eqinpaper, find partners and set up
consortia”, presented by Marija Kacarska from USCM. This thessumed generating project ideas within
the FP7 call, and writing a proposal according to evaluation criteria.

The sessions were closed with a debate, questions and answersstant @esentation of current and
future actions in the framework of ICT-WEB-PROMS.

3.3.3 Workshop Sessions for e-Health
The workshop had an informative, training and networking character and uasiretd accordingly.

First Session

After the welcome greetings and a brief presentatioheftoject ICT-WEB-PROMS at the beginning of
the Workshop, the session continued with presentations explaining theog@mmes for ICT for Health,
e-Health development in the EU and roadmap for the future, the state of ttee\\Bzdkan participation in
EU e-Health projects, a presentation on the situation ofiskeof ICT in the Health sector in Bosnia and
Herzegovina, as well as the presentation applying in Albania.
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Second Session

The second session focussed on presentations of experiencestgddiee cases of ICT applications in
e-Health, aiming both at dissemination of information and promotion of new iddas& proposals.

The sessions were closed with a debate, questions and answersstaort @resentation of current and
future actions in the framework of ICT-WEB-PROMS.

There were four presenters from the WBC, and two from the European Union.

3.3.4 Workshop Sessions for Networking and Services Infrastructure
The workshop was had an informative, training and networking character astruetisred accordingly.

First Session
The first session included a brief introduction of the projedi-WEB-PROMS, and continued with
presentations explaining the FP7 ICT work-programme and itsirohe development of future networks.
The general presentation of the work-programme was followed by:

- Detailed explanation of Challenge 1 and its objectives

- Future optical networks in Europe

- Internet of things and its applications in different areas and ditfeaintries

Second Session
The second session focussed on presentations of experienceasanstudies from WBC, related with
networking and infrastructure, aiming both at dissemination of inficamand promotion of new ideas and
new proposals. Presentations gave a clear view of regional developments:

- Overall participation in Challenge 1 from WBC

- Joint actions in SEE for harmonization of strategies and policiedrdrastructure

- Joint actions in SEE for development of high performance computing infraseuc

- Strong correlation of actions in SEE and WBC with development trends in EU

The sessions were closed with a debate, questions and answersstant @esentation of current and
future actions in the framework of ICT-WEB-PROMS.

There were four presenters from WBC, one from Croatia and fitoeethe European Union (European
Commission, Belgium, Bulgaria and Ireland).
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4 Qrganization of events

The organization of vertical workshops was done inviting speakems EU, SEE and WBC, with
participation of specialists from the region.

4.1 Dissemination

Dissemination of information on vertical workshops was done bgvallable means — Internet, phone, and
direct contacts.

4.1.1 Workshop on e-Learning

The workshop announcement had been uploaded to the projects’ wehsi# as to the SEERC (local
host) website. Partners of both projects had circulated-mailethe announcement to their own contacts in
Western Balkan countries and also SEERC as local workshop hostiskachidated the e-announcement
via e-mail to its own network of contacts both in the WBC and iaeGe (mostly to researchers in
academic and research institutions).

4.1.2 Workshop on e-Governance

The workshop announcement was uploaded on the project’s websitet Pesjeers circulated via e-mail
the announcement to their own contacts in Western Balkan acssidigseminated the e-announcement via
e-mail to its own network of contacts.

4.1.3 Workshop on e-Health

The workshop announcement was uploaded on the project’s websitandungaement had also been put
on the web pages of URSIT.

Project partners circulated via e-mail the announcemenhietodawn contacts in Western Balkan countries
and also USCM, as the local workshop host, disseminated the e-anmeanhcga e-mail to its own
network of contacts. The project manager EBA further dissendinafiermation about the event via Cordis
and the ICT thematic portal.

4.1.4 Workshop on Network and Services Infrastructu  res

The workshop announcement had been uploaded to the projects’ wabsiienouncement had also been
put on the web pages of URSIT.

Partners of both projects had circulated via e-mail the aweotent to their own contacts in Western
Balkan countries and also USCM as local workshop host had dsgedhthe e-announcement via e-mail
to its own network of contacts. The project manager EBA further disseaimdiormation about the events
via Cordis and the ICT thematic portal. Organizers of the workshop did a nofmbeitations for speakers
from European countries. The event was reported during the gexdtifP7 project SEERA-EI held in
Sofia two days latter.

4.2 Participation

Participation in workshops was in total 142. A few people wavelved in more than one event as
participant and/or speaker.

4.2.1 Workshop on e-Learning

The total number of registered participants was 56 withgjaation from Albania, Montenegro, Serbia,
Kosovo/UNMIK, FYROM and Bosnia-Herzegovina.

4.2.2 Workshop on e-Governance
The total number of registered participants was 24 with giation from Greece and Macedonia,
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including 6 speakers.

4.2.3 Workshop on e-Health

The total number of registered participants was 32 with paation from Albania, Bosnia and
Herzegovina, Bulgaria, Croatia, Germany, lIreland, Italy, Kosovéd\ Montenegro, Serbia, and
FYROM, including 8 speakers.

4.2.4 Workshop on Network and Services Infrastructu  res

The total number of registered participants was 30 with participfrom Albania, Bulgaria, Montenegro,
Serbia, Kosovo/UNMIK, FYROM, Belgium, Italy, Croatia, and Ireland, initigd speakers

4.3 Evaluation

During the vertical workshops a number of 67 evaluation forms wahected. The overall evaluation for
both the organization of events and the quality of presentatioies ¥esm “good” to “very good”. For all
vertical workshops more details about overall participation and diaiua follows.

Table 6 — structure of workshop participation based on the number of answers

s A oA & 1y A - |
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BREES / $ | o " / $
g . . . !
-3 ;| o# $ $ | s o h
Ry o | 8 . . . . .
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No detail was collected at the Thessaloniki workshop since trstigueaire did not include such questions
and was expanded only after this. Participation was from both genders ageisal

Gender Age group

<l D @ <30
O Male | 30-45

| Female 0 45-60
0 >60

Figure 1 — Workshop participation by gender and age

Distribution of professional categories and organizations is mostlyasipecfrom universities.
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Degree/Title Organization

/

O Higher education/

University
O Student @ Commercial

Organisation
@ Master

O Governmental
Body

O Other

O Professor

Figure 2 — Workshop patrticipation by degree and organization

The vertical workshop reports, written using the feedback infeomdtom the Participant evaluation
forms showed the answers that participants gave with thenipagi@n and the material obtained. The
participants were asked to answer the following four questions:

1. Were you satisfied with the overaltganisation of the event?

2. Were you satisfied with the resources and material presented at tit@ eve

3. Were you satisfied with the time dedicated to the different topics?

4. Where you satisfied with the style and level of communication betweeamnisers and participants?

Possible answers for checking were:
- Most satisfied (MS),

- Satisfied (S),

- Partly satisfied (PS),

- Rather dissatisfied (RS),

- Dissatisfied (D).

Results of answers for the organization of events are presarifedle 6:

Table 7 — Synthesis of evaluation answers for each workshop

6 . 6 0 6 6
* 7 « | o7 | 7
) -3/*01 ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! !
* 23/ 0. # |0 . i . . " 0 0 #
*23. 40. N . 5 | $ . 5 | " -] 0
*23. 40. N . 5 | $ . 5 | " -] 0
05 |00 5 o# | # |. [ a . 0# Of

The table shows that the organization of the events was catbidery well because most of the answers
are most satisfied and the impression of the event was atgogeed. None of the participants is
dissatisfied and only some of them are partly satisfied.

The following table 7 shows the total evaluation results fliowarkshops as obtained by the participant
evaluation form

Table 8 — Summary as number and percentage for the acceptance of all workshops

Question As percentage for type of answer In total for type of answer
Number Ms S Ps Rd D Ms S Ps Rd D
1 27 22 7 0 0 48% 39% 13% 0% 0%
2 25 15 13 3 0 45% 27% 23% 5% 0%
3 18 28 10 0 0 32% 50% 18% 0% 0%
4 25 25 4 0 0 47% 47% 7% 0% 0%
Total 95 90 34 3 0
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event organization evaluation

1% —0%

15%

@ ms
43% ms
O ps
Ord
md

Figure 3 — Overall satisfaction for organization of workshops

A synthesis of answers for other groups of questions in evaluations famstailed hereunder.

Table 9 — Participants' experience in similar events

Question: Have you participated in similar
events before? Number of answers by type

Type of answer yes no
Number of answers 42 12

Percent age of answers
Yes no
78% 22%

Have you participated in similiar events
before?

yes no

Figure 4 — Experience of participants for similar events

Table 10 — Accomplishment of the participants' expectations

Question: What were the above

expectations met? Number of answers by type Percentage of answers

Type of answer
Totals of answers

Yes

Partially

No

Yes

Partially

No

32

18

0

64%

36%

0%
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Figure 5 — Accomplishment of the participants’ expectations

Table 11 — Participation in similar events in the future

Question: A second brokerage/networking event will
be organized next year — would you be interested to
participate and recommend the event to a colleague?

Number of answers

Percentage of answers

Type of answers Yes no yes no
Totals of answers 50 0 100% 0%
The participation for the next event
oyes
@ no
Figure 6 — Willing to participate in future events
Table 12 — Satisfaction of the participants of the presentations
Pres.1 Pres. 2 Pres. 3 Pres. 4 Pres. 5 Pres. 6 Pres. 7

Most Satisfied 17 14 16 9 10 8 7

Satisfied 17 21 14 16 14 19 13

Partly satisfied 3 2 6 4 3 4 5
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Presentation Presentation Presentation

Satisfaction from presentations

Lot

1

O Most Satisfied
| Satisfied
O Partly satisfied

4 7

Figure 7 — The satisfaction from presentation

4.4 Results achieved

Considering the feedback from stakeholders participating in verticbtvaps, the main achievements are:

Participants attained knowledge on new research directions in theohtkes interest.

Participants got information about running projects, with importéociiture collaboration.

Participants discussed different opportunities, ideas and posssbilitie

A collaborative environment in the future from participating in diffeferums.
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5 Follow-up activities

Follow-up actions from vertical workshops included:

Analysis of observations collected during discussions in workshops and-igil@etivities
Uploading all presentations on the ICT-WEB-PROMS website, downloaitaB[@F format

All participants have received a follow-up email informing thefnthe possibility to download the
presentations and giving them details of ongoing project activities suloch BT idea competition

All participants who gave their written consent to be inaludethe project database have been
inserted in the database and have received a follow up erfwaihing them how to check and edit
their details

Organization of forums in workshops’ topics, implementation of ssany tools in the project’s
web site, and “fuelling” of discussions

Maintaining of contacts with stakeholders and promotion of invobre in brokerage events, in
particular those organized by the project itself

More details on these actions are given in following sections

5.1 Observations

From the questions that were addressed to the speakers aligttigsions of participants to the workshop
it became evident that:

There is extensive experience in various other funding programmeespie-accession funds,
Tempus, bilateral cooperation programmes) but still limited rexpee of FP7 projects. FP7
experience is more limited outside the capitals.

Western Balkan researchers face practical problems trat debrohibit their participation to the
FP7 proposals. These are related to limited access to imealatonsortia through continuous
networking (i.e. international presence in scientific event&urope) as well as the ability to
convert scientific ideas to good project proposals.

FP7 practical and administrative details need still to be furghx@lained and understood by
researchers and managers.

When participating in proposals, WBC researchers often addressboydgly the FP7 Work
Programme objectives — there is a need to match moreycleselarch ideas to the objectives of a
Call.

Lack of ICT Infrastructure availability plays an importaole for participation in proposals related
with specific objectives of FP7. Lack of internet is not uncommon outside thalsap

Researchers’ mobility becomes difficult due to visa regime.

5.2 Forums

Important post-workshop action for vertical workshops is creaimhmaintaining of discussion forums on
workshops’ topics. Such forums are created in the web site:
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Registered users may read posted messages and also post their comuneletssachoosing a forum:

- Helpdesk,

- General Forum,

- eLearning Focus Group,

- Network and Services Infrastructures Focus Group

- eHealth Focus Group,

- eGovernment Focus Group
At the same time users may get the latest news andntunfermation’s referring the Focus Groups
distributed through forums’ emailing lists.

Actually at the time of writing the deliverable in forurhete were 18 posts with 11 topics for discussions.
The consortium has prepared plans for the increase of adtivitrums through publishing periodically
information and news on all forums’ topics.

5.3 Other

As follow-up of the first vertical workshop on e-Learning, one wipiéper was drafted by partners —
organizers of the workshop with the same topic: “The Challenge chwmibg in WBC”.
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6 Conclusions

Conclusions from the work done and its visible impact showtligaie is considerable interest in WBC for
involvement in FP7 activities, but

- The R&D community requires more information and training in specific areas:
o0 More information on the state of art related to FP7 projects.
0 More training in managerial and financial issues.
- Involvement of researchers in regional activities remains diffacua result of:
o0 Workload in home organizations, in particular due to teaching.
o Difficulties for travel in part of SEE countries.
- There is a need to strengthen the synergy between different R&D otgarsza the region:
o0 Need for more harmonization in development strategies in the region.
0 Need to consolidate virtual communities using all possible means.
0 Need to improve bilateral and regional research programmes.

From a preliminary overall reflection on the feedback of the slurkgs, two issues emerge as critical:
Improvement of management rules in WBC in order to facilitate and rteiiveolvement of researchers in
international projects; and support of researchers from WBC tomeeenore visible at European level
through mobility.

These conclusions require a careful analysis in order te isstessary recommendations for future action.
These will be developed and reported in a future deliverable, D8.6 “Walaktion results”.
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7 Annex 1 — Report on 1 * Vertical Workshop “Training
and Networking for WB-EU research cooperation in
ICT for Learning and e-Learning”,  Thessaloniki, 18
September 2009, CAPSIS Hotel

Document Contact Information
‘ Name Organizatior Contact informatior

Christina Miarit SEERC( cmiariti@seerc.ot
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7.1 Introduction

This document summarises the sessions, the most important diggossed and some observations as
arising from the ¥ Vertical Workshop jointly organised by FP7/ICT-funded projects-WCEB-PROMS
and WINS-ICT at the Capsis Hotel in Thessaloniki, Gremcériday 18 September 2009. The local host
was the South East European Research Centre/SEERC whichocatésl for this workshop with the
Faculty of Information Technology of the University “Dzemal Hig in Mostar both partners of the ICT-
WEB-PROMS consortium. The workshop was organised in theefraf the 4 Balkan Conference in
Informatics (BCI 2009 http://www.bci-conferences.org/bcip9

7.2 Background and Workshop Goals

This 1-day workshop focussed on Technology Enhanced Learning and BT asid it addresses
researchers from the Western Balkan countries and the Eldlbas professionals with an interest in the
topic. It aimed to provide guidance and the necessary information ftcigeating in the Seventh
Framework Programme — FP7, and was structured in sessioralohadd the participants from the WBC
and the EU to:
- Be informed on the latest developments and trends in e-Learning

Be trained on how to participate in FP7 Proposals and how to mapnagactual and financial

obligations that arise from grants.

Benefit from the presentation of Best practices and FP experiences

Network with representatives of other organizations, by ptegptheir capacities in the field of

Technology Enhanced Learning and ICT Skills.

Vertical workshops in the frame of ICT-WEB-PROMS address one specific technical aregpth ¢In this
case ICT for e-Learning) and will be organized for the wine¢gon. The goal of these vertical workshops
is to achieve common understanding of these areas in the WBC anddssauidicticalities of participation
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in proposals in these areas. Ways to go forward in WBC and irolladaration between the EU and the
WBC will be a result of the workshop. Possibilities for tolamaking will be offered inviting
representatives from the European Union.

7.3 Workshop Sessions

The workshop was had an informative, training and networking character astruetisred accordingly.

Morning Session
The morning session included a brief presentation of the stwpservices that the two projects offer to
WBC researchers as well as a presentation where thdrf@legy Enhanced Learning” objective 4.2 of
ICT Call 5 was detailed and all dimensions of the work progre were explained and linked to the policy
of the EU, and the available tools for achieving the outcomesighrthe FP7-funded projects. The
morning session continued with a training session where three aspEEXs pérticipation were presented:

From Idea to Proposal (a session on how to convert a bright idea to a winningaropos

How to write proposals (practical guidelines for materialising tbpagsal)

Project Implementation (steps following a successful outcome)
The training session was supplemented by the demonstration ofteadraxample, a real-life project of
SEERC entitled “OrganiK” which was presented in relatiorthe positive evaluation it received and to
guidelines as to what the evaluators are looking for when reading a proposal.

Evening Session

The evening session included a “Best Practices” and a ‘Dkitvg” session. The “Best Practices” session
was dedicated to successful projects on e-Learning tapiggell as information on latest developments in
the field and practical experiences in proposal participation fizenperspective of WBC researchers.
Concepts like Technology-enhanced personalised learnimmnd Technology-Enhanced Learning
Accessibility were addressed by Professor Sampson while Dr. Hatzipanagos tipon the lines of
communication as formulated in a partnership within intercdl@amd multi-disciplinary accelerators and
impediments. Prof. lvanovic, from the University of Novi-Sad, $erbliosed the session with some very
practical experiences from participation in funded projects and FP7 projpospécific.

The “Networking Session” was a session that was strutteed on the results of a Call for Project Ideas
that had been circulated in advance of the workshop. A abtiive researchers from Albania, FYROM,
Montenegro, and Greece had the chance to present their resqegdise and project ideas and to discuss
with the audience the parameters of their research idea and/achegeaip.

7.4 Dissemination and Participants

The workshop announcement had been uploaded to the projects’ wehs#é# as to the SEERC (local
host) website. Partners of both projects had circulated-mailethe announcement to their own contacts in
Western Balkan countries and also SEERC as local workshop hostiskaohidated the e-announcement
via e-mail to its own network of contacts both in the WBC and iee€ (mostly to researchers in
academic and research institutions). The total number ofteegisparticipants was 56 with participation
from Albania, Montenegro, Serbia, Kosovo/UNMIK, FYROM and Bosnia-Herzegovi

7.5 Observations

From the questions that were addressed to the speakers andidmeaparticipation to the workshop it
became evident that:

There is extensive experience in various other funding progesngi.e. structural funds, Tempus,
bilateral cooperation programmes) but still limited experiesfcEP7 projects. FP7 experience is
more limited outside the capitals.

Western Balkan researchers face practical problems that delprohibit their participation to the
FP7 proposals. These are related to limited access to in@alatonsortia through continuous
networking (i.e. international presence in scientific evant Europe) as well as to converting
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scientific ideas to good project proposals.

FP7 practical and administrative details need still to be furghx@lained and understood by
researchers.

When participating in a proposal, WBC researchers often addmdy broadly the FP7 Work

Programme objectives — there is a need to match moreycleselarch ideas to the objectives of a
Call.

Lack of ICT Infrastructure availability plays an important role RVFparticipation. Lack of internet
is not uncommon outside the capitals.

Researchers’ mobility becomes difficult due to VISA regime.

Next steps: A white paper on ICT for e-Learning in the \WesBalkan Countries will be produced as a
result of the workshop. All registered participants havenhiegted to register to the project website and
will be regularly informed on news and events of the project.
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8 Annex 2 — Report on 2 "™ Vertical Workshop “Training
and networking for WB-EU research cooperation in
ICT for e-Government ", Skopje, 8 April 2010, Hotel
Aleksandar Palace

Document Contact Information

Name Organizatior Contact informatior
Ms. Aneta Buckovsa USCM e-mail: anbuc(feit.ukim.edu.m
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8.1 Introduction

This document summarises the session, the most important thpessed and some observations as
arising from the Vertical Workshop organised by FP7/ICT-funded project ICBREOMS in Skopje, on
April 8 2010. It was organized by the Ss. Cyril and Methodius Untye8&opje at the premises of Hotel
Aleksandar Palace, in parallel with “RI31B2B Matchmaking Event®.

The workshop was organised in the framework of a half day ewtitiee “Training and networking for
WB-EU research cooperation in ICT for e-Government”.

8.2 Background and Workshop Goals

The second vertical workshop was held on 8th April in Skopje, pataltble RCIT B2B Matchmaking
Event. It was organized by the two IWP partners SEERC and USCM.

This half — day workshop focussed on e-Government issues, adtresearchers and professionals from
WBC and served as a guidance for getting involved in FP7 pgpjagbarticular within the Challenge 5 of
the working programme (draft) 2011-2012, named “ICT for Health, AgaMgil, Inclusion and

! http://rciproject.com/itworkshopsapril10.html
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Governance”, Objective ICT-2011.5.6 ICT solutions for governance and policy mgdilT Call 7.
The workshop was structured in two sessions with two distinct objegtiresenting:

E - Government research in the WBC and EU

Training how to write concept paper, finding partners and set up consortia.

The topics of the workshop was Training and Networking for WBrE&earch cooperation in ICT for e-
Government. It aimed to provide guidance and the necessary itifamnfer participating in the FP7, and
was structured in sessions that allowed the participants from the WBGeaBt to:

Be informed on the latest developments and trends in e-GovernmiéntfFacus on Challenge 5 “ICTs
for Independent Living, Inclusion and Governance” (in WP 2011 — 2012)

Be trained on how to participate in FP7 Proposals and how toasmrieept paper, find partners and set
up consortia.

Benefit from the presentation of Best practices and FP experiences framcBWBC coordinators.

Network with representatives of other organizations, by ptiegetheir capacities in the field of e-
Governance and ICT Skills.

The presentations/presenters on the workshop were:

- Chairman — Aneta Buckovska, USCM, Skopje

- Information and Communication Technologies in FP7 - A guide through tiv& Rftogramme —
Vladimir Ristevski, NCP for ICT, Agency for Electronic Communication, $&op

- Presentation of the ICT-WEB-PROMS project — Nikos Zaharis, SEER@c6&re

- Presentation on the ICT WP - with focus on Challenge 7 “ ICTinflegpendent Living, Inclusion
and Governance“— Aneta Buckovska, USCM

- Best practices (EU and WB coordinators of e-Government psogpetaking about the project and
their experience in FP) — Dr. Harry Tsavdaris, Management asibn Support Systems
Laboratory, National Technical University of Athens and Mjupco Trajkovski, Trajkovski &
Partners, Management Consultants, Skopje

- Training on how to write Concept paper, finding partners and set uprtans Marija Kacarska,
USCM, Skopje
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8.2.1 Workshop Agenda

AGENDA Thursday, 8 April 2010

09:30 — 10:00 Registration

OPENING SESSION

Introductory remarks and Welcome speech, Dr. Aneta Buckovska Faculty of Electrical Engineering

and IT,

10:00 - 10:30 “Ss. Cyril and Methodius” University, Skopje
Information and Communication Technologies| Mr. Viadimir Ristevski, NCP for ICT, Agency for
in FP7 - A guide through the Work Programme Electronic Communications, Skopje

MORNING SESSION

Mr. Nikos Zaharis, South East European Research

10:30 - 11:00 Presentation of ICT-WEB-PROMS, with focus on the Centre, Thessalonica

services available to WB researchers

Dr. Aneta Buckovska, Faculty of Electrical Engineeing and
IT,
“Ss. Cyril and Methodius” University, Skopje

11:00 — 11:30 Presentation on the ICT WP - with focus on Challeng 7 *
’ ’ ICTs for Independent Living, Inclusion and Governarce*

11:30-12:00 Coffee Break

Dr. Harry Tsavdaris ,

Management and Decision Support Systems
Best practices (EU and WB coordinators of e- Laboratory,

12:00 - 13:30 Government projects speaking about the project and National Technical University of Athens

their experience in FP)
Mr. Ljupco Trajkovski, Trajkovski & Partners,
Management Consultants, Skopje

Dr. Marija Kacarska, Faculty of Electrical Engineering
and IT,
“Ss. Cyril and Methodius” University, Skopje

Training on how to write Concept paper, finding

13:30 - 14:30 .
partners and set up consortia

14:30 - 15:30 Lunch

8.3 Workshop Sessions

The workshop had an informative, training and networking charantewas structured accordingly. In the
opening speech, prof. dr Aneta Buckovska, wished a warm welconadl tattendees. The half day
workshop was organized in one, morning session with a half hour coffke far networking purposes.
All presentations were prepared in English. Several prasems were presented on Macedonian language,
and the others, presented by Mr. Nikos Zaharis from SEERCeec€&rand Mr. Harry Tsavdaris from
NTUA, Greece, were in English.

Prepared dissemination materials on ICT-WEB-PROMS, wetsghiited to attendees. Project poster and
the Agenda of the workshop, were hanged out in front of the Mewzdnall 4, in order to attract and
inform attendances on the parallel event.

The first session started with the presentation on the “Information and Comrmmicathnologies in FP7

- A guide through the Work Programme (draft WP 2011-2012)", presenteiticofNCP for ICT for
Macedonia, Mr. Vladimir Ristevski, from the Agency of Electm@ommunications. The session followed
with presentation of the ICT-WEB-PROMS project, with focus on thesshavailable to WB researchers,
with the special accent to the Best idea competition. After that, tserRation on the ICT WP - with focus
on Challenge 7 “ICT for Independent Living, Inclusion and Governance” was presented.
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The second session focussed on presentations of experiences girddiiest cases of ICT applications in

e-Governance, aiming both at dissemination of information and pronatioew ideas and new proposals,

followed by the Case Study presentation on “How to write Conpaper, find partners and set up

consortia”, presented by Marija Kacarska from USCM. Thimthassumed generating project idea within
FP7 call, and writing a proposal according to evaluation criteria.

The sessions were closed with a debate, questions and answersstaont @esentation of current and

future actions in the framework of ICT-WEB-PROMS.

8.4 Participants

The total number of registered participants was 18 with participation@@®ce and Macedonia.

No. Name Institution E-mail

1. Nikos Zaharis SEERC nzaharis@seerc.org

2. Harry Tsavdaris NTLLA htsavdaris@yahoo.gr
3. Aneta Buckovska FEIT - Faculty of Electrical anbuc@feit.ukim.edu.mk

Engineering and IT

FNSM - Faculty of Natural

4. Magdalena Kostoska Sciences and Mathematicd M9 ii.edu.mk

5. Ljubomir Trajkovski T&P Consulting Ljubomir. Thapvski@tpconsulting.com.mk
6. Bozin Donevski (NCP for People) ﬁ;i\?é?;ﬂ;m from Ohri bozin.donevski@uklo.edu.mk

7. Marija Kacarska FEIT mkacar@feit.ukim.edu.mk

8. Jovan Pehcevski European University jovan.pedic@eurm.edu.mk

9. Olivera Orlovska Customs of RM olivera.orlovska@customs.gov.mk

Agency for Electronic

10. Vladimir Ristevski (NCP for ICT) Communication

vladimir.ristevski@aec.mk

Natasa Markovska (NCP for Macedonian Academy for
L. Energy) ( Sciences and Arts- M),/ASA natasa@manu.edu.mk
12. Aleksandar Risteski FEIT acerist@feit.ukim.edu.mk
13. Venceslav Kafedziski FEIT kafedzi@feit.ukim.edu.mk
14. Neda Kocareva MASA n.kocareva@yahoo.com
15. Anita Nikova MASIT anita@masit.org.mk
16. Sonja Jovanovska Seavus sonja.jovanovska@seavus.org
17. Tomislav Shuminovski FEIT tomislav.shuminovski@feit.ukim.edu.mk
18. Bozidar Proevski FEIT bozidar.proeski@feit.ukim.edu.mk

8.5 Dissemination

The workshop announcement was uploaded on the project’s websitet Pesjeers circulated via e-mail
the announcement to their own contacts in Western Balkan aaidigseminated the e-announcement via
e-mail to its own network of contacts.

8.6 Evaluation

Only 8 completed participant evaluation forms were collectedh fthe 18 participants. The overall
evaluation of the event was “good” to “very good”.

Analysis of the 8 participant evaluation forms.

General information
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Age group Gender
<30 1 Male 6
30-45 3 Female 2
45-60 4
>60 0
Gender

2

Degree/Title Organization
Higher  education/

Student 1 University 8
Commercial

Master 1 Organisation 0

Professor 6 Governmental Body 0
Other 0

=

Major R&D area

. Wireless communications and signal processing

. Energy efficiency, EMC

. Adaptive QoS Algorithms for Mobile and wireless Networks

. Knowledge Management, web services, e-learning

. Process Simulation in Power Energy Systems

. Information Retrieval, Entity Ranking, E-learning

. Energy and Climate Change

| N| O gf A~ W N

. Optical Communications, secure communications, digital communications
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) Content

1) Were you satisfied with the content of the presentations?

Presentation 1: The ICT with Focus on Challenge 7

Presentation 1

A\

Most satisfied
Satisfied
Partly satisfied

ms;| 4

® |k W s

SUM

Presentation 2: Best Practices

Presentation 2

Most satisfied

6
S;
Satisfied 2 ‘ 0
0

Partly satisfied

SUM 8

Presentation 3: Training on How to write CP, on finding partners and setting up consortia

Presentation 3

Most satisfied 6
Satisfied 1 "‘
Partly satisfied 0
ms;

6
Rather dissatisfied 1
SUM 18

II) Expectations

1) What did you expect from the Event?

. To establish linkages with the other ongoing FP7 Projects

. To establish/enhance contacts with national and international ICT community

. More Practical Hands-on Tips on FP6/7 Project Management

. Information for the Idea competition

. Information on next call for ICT

1
2
3
4. To learn more about how to write Concept paper, on finding partners and setting up consortia
5
6
7

. Networking
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2) Were the above expectations met?

Yes, fully met
Partially met

SUM

3) What did you find most useful?

1. Best Practices Presentations

2. SWEB Project, Writing concept paper, Finding call

3. Information Provided by presenters and Q&A session.

4. Presentation on Future ICT WP

4) What was least useful?

icTweB) (PrROMS

5) What other information or networking activity would you have liked?

1. More EU Member Participants

2. More Dissemination

6) A second brokerage/networking event will be organized nextear - would you be interested to
participate and would you recommend the event to a colleague?

YES
NO

SUM

7) Have you participated before in similar events?

YES
NO

SUM

If yes, what do you think is the most important aspect in this kind bevent?

a) 2
b) 1
C) 1
d) 6

SUM 8

80,00%
60,00%
40,00%
20,00%

0,00%

What do you think is the most important
aspect of such workshops?
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[II) Organisation

1) Were you satisfied with the overall organization of the event?

Most satisfied
Satisfied
Partly satisfied

= N O

SUM

2) Were you satisfied with the resources and material presented tite event?

Most satisfied
Satisfied
Partly satisfied

Rather dissatisfied

©lk B = o

SUM

3) Were you satisfied with the time dedicated to the differentipics?

Most satisfied
Satisfied
Partly satisfied

NN A

SUM

4) Where you satisfied with the style and level of communicamn between
organizers and participants?

Most satisfied
Satisfied
Partly satisfied

Rather dissatisfied

o O w O,

SUM

5) Were you satisfied with the event hands-on activities?

Most satisfied
Satisfied
Partly satisfied

Rather dissatisfied

(ool o w

SUM
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Organisation
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8.7 Observations

Discussions were focused mostly on different aspects of thecingpgrojects in WBC, capacities and
possibilities for effective participation in FP7 projectsl aletails on objectives of Challenge 5 of the FP7
ICT work-programme 2011-2012.

8.8 Follow-up activities
Post-workshop actions are in several directions:

All presentations have been uploaded on the ICT-WEB-PROMS webgitcan be downloaded in
PDF format.
All participants have received a follow-up email informing thefnthe possibility to download the
presentations and giving them details of ongoing project activities sulkch HST idea competition
All participants who gave their written consent to be inaludethe project database have been
inserted in the database and have received a follow up ermaihing them how to check and edit
their details
Setting up the focus group for e-Government

o Forum already created on the web site of the project:
Follow-up of different ideas for regional collaboration that may emargl their support
Synergy with other projects in the region (WINS-ICT)
Future presentations on the state of e- Government in coustioesd be updated by the state of
the art of ICT applying in other four targets outcomes of thallénges 5 of the FP7 Program 2011
- 2012.
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9 Annex 3 — Report on 3 ™ Vertical Workshop “ICT for
Health in the Western Balkan countries and the EU”,
Skopje, 10 May 2010, Ss. Cyril and Methodius
University

Document Contact Information

Name Organizatior Contact informatior
Ms. Ira Vate EBA e-mail: ira.vater@ebanet.
Mr. Lazo Roljic UOBL ETF e-mail:lazor@bilic.net

Table of Contents

0 Introduction

Background and Workshop Goals
Workshop Agenda

Workshop Sessions

Participants

Dissemination

Evaluation

O O O O O o o

Follow-up Activities

9.1 Introduction

This document summarises the session, the most important thpatssed and some observations as
arising from the Vertical Workshop organised by FP7/ICT-funded project ICB®REOMS in Skopje, on
Monday 10 May 2010. The local host was the Ss. Cyril and Methodiiwerdity-Skopje, who helped
EBA and UOBL ETF for the organization of the workshop.

The workshop was organised in the framework of a full day esatitted “Promoting Western Balkan
research excellence in the fields of eHealth and Networle&i& Infrastructures”. This event covered
two vertical workshops, namely “ICT for Health in the WestBailkan countries and the EU” (UOBL
ETF/EBA) during the morning session and “Network and Serwdeadtructures — the future Internet”
(UPT/URSIT) in the afternoon session.
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9.2 Background and Workshop Goals

This half — day workshop focussed on e-Health issues, addressgaychers and professionals from WBC
and serving as a guidance for getting involved in FP7 projectgrircular within the Challenge 5 of this
programme, named “Towards sustainable and personalised hedltigextive IST-2009.5.2ICT for
Patient Safety with target outcome d¥upport Actions-State-of-the-art and research roadmaps in the e-
Health in the WBC and EU.

The workshop was structured in two sessions with two distinct objegtiresenting:
- E - health research in the WBC and EU
- Best practice cases in e-Health

Vertical workshops in the frame of ICT-WEB-PROMS address one specific technical aregpth ¢In this
case ICT for e-Health) and are organized for the whol®medhe goal of these vertical workshops is to
achieve common understanding of these areas in the WBC and to gtdsilities of participation in
proposals in these areas. Ways to go forward in WBC and indllaboration between the EU and the
WBC will be a result of the workshop.

This half-day event addressed stakeholders from the WestéanBzountries (WBC) and it intended to
provide an overview of research excellence in the area of ttHaahe WBC and information regarding
possibilities of participating in EU-funded related projects.
Participants:

- Were informed on the status quo of research in the WBC and in the EU andpeddniae future

- Received guidance regarding the European Commission’s programnted tellCT for Health

- Received information about the current participation of the WBC in Eldgiso

- Benefited from the presentation of best practices and EU project exqesj@and

- Presented their own best practices in the field of ICT for Health

The presentations/presenters on the workshop were:

- Chairman — Antonio D’Amico, EBA

- Presentation of the ICT-WEB-PROMS project — Ulrich Boes, URSIT

- The European Commission programmes for ICT for Health — ReirMaldz, GVG e.V.(slides
prepared by the European Commission eHealth unit — Elias lakovidis)

- e-Health development in the EU and roadmap for the future — Reinhold Mainz, GVG e.V

- Western Balkan patrticipation in EU e-Health projects - \ffadiRisteski, Agency for Electronic
Communication

- ICT for Health - The situation in Bosnia and Herzegovina - Lazo Roljic, Wsityeof Banja Luca

- e-Health in Albania: the present situation and future predictiometim Cico, Polytechnic
University of Tirana

- Possibilities of using SEE ICT SATELLITE VPN model foretmedicine - Tihomir Divjak,
EUTELSAT S.A.

- Use of an Intelligent System for Pre-operative EvaluatioResfpheral Nerves Surgical Results -
Betim Cico, Polytechnic University of Tirana

- Best practice in eHealth in Bulgaria - Nikolay Jordanov, Kontrax

9.3 Workshop Agenda

WORKSHOP | “Promoting Western Balkan research excellene in the field of eHealth*
09.00- 09.30 | Registratiol

09.30-09.4( | Welcome and presentation of the IC-WEB-PROMS project
Antonio D’Amico, EBA Srl., Italy and Ulrich BoedJRSIT Ltd., Bulgaria ( ICT-WEB-PROMS
project partners)

SESSION 1: | E-HEALTH RESEARCH IN THE WBC AND EU

09.40 — 10.00 | The European Commission programmes for ICT for Heah
European Commission, eHealth unit (tbc)

10.00 — 10.20 | e-Health development in the EU and roadmap for théuture

IWP_D5.3 v1.1 08 07 10 © ICT-WEB-PROMS Consorti@duly 2010 Page 38 of 56



FP 7 - Grant agreement 231549 ICT WEQ(I;R aMs

Reinhold Mainz, Gesellschaft fur Versicherungswisshaft und -gestaltung e.V., KéIn (Germary)
10.20 — 10.40 | Western Balkan participation in EU e-Health projects
Vladimir Risteski, Agency for Electronic Communigat ICT NCP , Skopje ( F.Y.R of Macedonig)
10.40 — 11.00 | ICT for Health - The situation in Bosnia and Herzegovin

Lazo Roljic, University of Banja Luca, Faculty dé&rical Engineering, Banja Luka (Boshia &
Herzegovina)

11.00 — 11.20 | Coffee Break

11.20 — 11.40 | e-Health in Albania: the present situation and future predictions

Betim Cico, Polytechnic University of Tirana, Fagubf Information Technology, Tirana (Albania)
11.40 — 12.10 | Questions and discussic

Chaired by Antonio D’Amico, EBA Srl., Rome (Italy)

SESSION 2: BEST PRACTICE CASES IN E-HEALTH

12.10 — 12.20 | Possibilities of using SEE ICT SATELLITE VPN modelfor telemedicine- EUTELSAT
experience

Tihomir Divjak, EUTELSAT S.A. France - S.E. EurBspresentative, Belgrad (Serbia)
12.20 — 12.30 | Use of an Intelligent System for Pr-operative Evaluation of Peripheral Nerves Surgica
Results

Betim Cico, Polytechnic University of Tirana, Fagubf Information Technology, Tirana (Albania)

12.30 - 13.00 | Best practice cases in eHealthpresented by the workshop participants
13:00-14:00 | Lunch

9.4 Workshop Sessions

The workshop had an informative, training and networking character and ueisrgd accordingly.
First Session

After a brief presentation of the project ICT-WEB-PROBIShe beginning of the Workshop, the session
followed with presentations explaining the EC programmes for ICT for esallealth development in the
EU and roadmap for the future, the state of the Western Ballgicipation in EU e-Health projects,
presentation on the situation of the use of ICT in the Heaithor in Boshia and Herzegovina, as well as
the presentation about the present situation and future predictiddi§ @wrlHealth applying in Albania.

Second Session

The second session focussed on presentations of experiences gddiest cases of ICT applications in
e-Health, aiming both at dissemination of information and promotion of new iddas& proposals.

The sessions were closed with a debate, questions and answersstart @resentation of current and
future actions in the framework of ICT-WEB-PROMS.

There were four presenters from the WBC, and two from Europe.

9.5 Participants

The total number of registered participants was 25 with paation from Albania, Bosnia and
Herzegovina, Bulgaria, Croatia, Germany, Ireland, Italy, Kosovéd\ Montenegro, Serbia, and
FYROM.
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<

N
0 | Name Organisation Country Session role | e-mail
Faculty of Electrica
1 'IA‘I/'?‘aNd'iA‘rﬁi?VSK Engineering and Information | Macedonia Participant vladimir@feit.ukim.edu.mk
Technologies (FEEIT) Skopjg
2 | BOES Ulrich URSIT Ltd. Bulgaria g)krg?nlser/Sp ulrich.boes@ursit.com
BUCKOVSKA | University Sts Cyril anc . - Lo
3 Aneta Methodius Macedonia Participant anbuc@feit.ukim.edu.mk
CHAMUROVS | University ol American . - :
4 K| Goran College Skopje Macedonia Participant camurovski@uacs.edu.mk
Polytechnic University o
5 | CICO Betim Tirana, Faculty of Albania Speaker betim.cico@gmail.com
Information Technology
6 D AMI_CO EBA Srl. Italy Organiser/Spe antonio.damico@ebanet.e
Antonio ker
. Post and Telecommunicatio .- Bekim.Dauti@PTKonline.
7 | DAUTI Bekim of Kosovo. J.S.C. Kosovo Participant om
Polytechnic University o
8 DHIMITRULL Tirana, Faculty of Albania Participant dardelidh@yahoo.com
A Dardeli :
Information Technology
DIVJIAK EUTELSAT S.A. Franc-
9 Tihomir S.E. Europe Representative | Serbia Speaker t.diviak@sbb.rs
Beograd
Polytechnic University o
10 EEQSHERI Tirana, Faculty of Albania Participant neki.frasheri@gmail.com
Information Technology
11 | GAJIK Dusan Kontrax JSC Bulgaria Participant dgajik@kontrax.bg
GAVRILOVSK | University Sts Cyril anc . - o Lo
12 A Liljana Methodius Macedonia Participant liljana@feit.ukim.edu.mk
HAJRULAI- Faculty of Veterinan . - L
13 MUSLIU Zehra | Medicine Skopje Macedonia Participant zhajrulai@yahoo.com
14 | IDRIZI Bashkim | State University of Tetova Macedonia Participant &1shk|m.|dr|2|@unlte.ed
JANKULOSKA | WiNGroup, FEEIT, UKIM, . o . L
15 Bisera Skopje Macedonia Participant bisera@feit.ukim.edu.mk
16 \III%EIE; CNOV Kontrax JSC Bulgaria Participant njordanov@kontrax.bg
Faculty of Electrica . Lo
17 II\(/@E@RSKA Engineering and Information | Macedonia Participant %gEJ?ﬁEacarSka@fe't'Uk'm
) Technologies, UKIM, Skopje R
. University of Montenegrc - ,
18 | KOCAN Enis Faculty of EE Montenegro | Participant enisk@ac.me
19 | KRCO Srdjan Ericsson Dublin Ireland Participant srdjan.krco@ericsson.com
20 LAZAREVSKI Fujitsu Technology Solutior Macedonia Participant zoran.lazarevski@ts.fujits
Zoran GesmbH com
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No | Name Organisation Country Session role | e-mail
Gesellschaft fi . .
21 '\RAQLI\&' d Versicherungswissenschaft | Germany Speaker :ﬁ;r;lhgcl)?ﬁa.mamz@google
und -gestaltung e.V. '
University of Tirana, Facult . . -
22 MA.RTIRI of Economy, Dep. of Applied | Albania Participant gdllra.martlrl@unltlr.edu.a
Edlira . [; edliran@yahoo.com
Informatics
MATESKA WIiNGroup, FEEIT, UKIM, . - amateska(feit.ukim.edu
23 Aleksandra Skopje Macedonia Participant mk
MRENOSK Faculty of Veterinan . - I
24 Slaveo Medicine Skopje Macedonia Participant zhajrulai@yahoo.com
25 M:E;‘”YLOV Kontrax JSC Bulgaria Participant mmihaylov@kontrax.bg
MIRKULOVSK | Fujitsu Technology Solutior . - zoran.mirkulovskia@ts.f
26 | Zoran GesmbH Macedonia Participant itsu.com
27 BA.UNOVIC Mihailo Pupin Institute Serbia Participant dej_an.paunowc@lnstltutn
ejan upin.com
28 PAVITOSKI W|N(§r0up, FEEIT, UKIM, Macedonia Participant mihajlop@feit.ukim.edu.1
Mihajlo Skopje k
29 ;';‘i\r/];OVA URSIT Ltd. Bulgaria Participant raina.paviova@ursit.com
30 PETRUSEVSKI City of Skopje Macedonia Participant lazo.petrusevski@skopije
Lazo ov.mk
RISTESKI Agency for Electronic .
31 Vladimir Communication Macedonia Speaker
Univerzitet u Banjoj Luc- , Organiser/Sg
32 | ROLJIC Lazo Elektrotehnicki Eakultet BiH aker lazar@teol.net

9.6 Dissemination

The workshop announcement was uploaded on the project’s website.

Project partners circulated via e-mail the announcemenhietodawn contacts in Western Balkan countries
and also USCM, as the local workshop host, disseminated the e-armenhcda e-mail to its own
network of contacts.

The project manager EBA further disseminated information allmutetent via Cordis and the ICT
thematic portal.

9.7 Evaluation

24 completed participant evaluation forms were collected fron23hgarticipants. The overall evaluation
of the event was “good” to “very good”

Analysis of the 24 Participant Evaluation Forms

General Information

Age group Gender

<30 5 Male 16
30-45 10 Female 8
45-60

>60
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Age group Gender

Degree/Title Organization
Higher education/

Student 3 University 16
Commercial

Master 12 Organisation

Professor 9 Governmental Body
Other 1

DegreelTitle Organization

Govern
ntal Bod Other

ght

Profess|

Higher
education/
University

Major R&D area

Mathematical methods, distributed systems, ICT, telecomunications, sensor networks, cognitive
networks, resource management, wireless networking, eHealth, distributed systems, food safety
control, control of infectious diseases in animals, dynamic spectrum access, ict infrastructures
and solutions, e-government, satellite communications application for broadcasting & multimedia
and broadband, ict risk management, information security, telemedicine, software for hospital
information systems

I. CONTENT

1) Were you satisfied with the content of the presentations?
Presentation 1. The EC programmes for ICT for Health Presentation 1 —
Most satisfied 8 ‘I lgztglssf;eecé
Satisfied N 9 Pty
Partly satisfied — 118 satisfied
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Presentation 2: eHealth development in the EU and roadmap for the future

Presentation 2

OMost
Most satisfied 4 D satisfied
Satisfied 11 B Satisfied
Partly satisfied 2
SUM 17 |:|Pa;t|¥ ]
satisiie
Comment: too long
Presentation 3: Western Balkan participation in EU eHealth projects
Presentation 3
Most satisfied 2 ”’;ﬂa‘:fstﬁe 4
Satisfied 9 @ Satisfied
Partly satisfied 6 Dz’:tritsl\.r[led
Rather dissatisfied 1 ORather
SUM 18 dissatisfied
Presentation 4: ICT for Health - The situation in Bosnia and Herzegovina
Presentation 4
- OMost satisfied
Most satisfied 5
Satisfied 11 .
Partly satisfied 3 B Satisfied
SUM 19
OPartly satisfied
Presentation 5: eHealth in Albania: the present situation and future predictions
Presentation 5
— OMost satisfied
Most satisfied 5
Satisfied 11 .
Partly satisfied 2 B Satisfied
SUM 18
OPartly satisfied
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Presentation 6: Possibilities of using SEE ICT SATELLITE VPN model for telemedicine —
EUTELSAT experience

Presentation 6
OMost satisfied
Most satisfied 4
Satisfied 15 q )
Partly satisfied 3 [ Satisfied
SUM 22
OPartly satisfied

Presentation 7: Use of an Intelligent System for Pre-operative Evaluation of Peripheral Nerves Surgical
Results

Presentation 7

OMost satisfied
Most satisfied 4
Satisfied 11 St
Partly satisfied 3 atisfie

SUM 18
OPartly satisfied
Il. Expectations

1) What did you expect from the Event?

Exchange of experience on FP7 7

Information how to find partners

Collaboration 4

info on current ehealth projects

more healtcare professionals 3

2) Were the above expectations met?

Yes, fully met 12
Partially met 9
SUM 21

3) If no, please describe those expectations which were not (fglimet

too much concentration on infrastructure, more research

concrete cases 2

telemedicine 3

not enough healthcare professionals
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4) What did you find most useful?

Information on FP7 issues

Best practises 3

Networking

Everything
R&D in Balcans

new experience 2

5) What other information or networking activity would you have liked?

Share balkan experience

People contacts book

Round table discussion

6) What was least useful?

To explore the areas of activities

Long company presentations

1 presentation

Time limitations

7) A second brokerage/networking event will be organized next year -auld you be interested to
participate and would you recommend the event to a colleague?

YES 21
NO

SUM 21

8) Have you participated before in similar events?

YES 17
NO 6
SUM 23

9) If yes, what do you think is the most important aspect in this kind bevent?

YES 17
NO 6
SUM 23
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lll. Organisation

1. Were you satisfied with the overall organisation of the event?

Overall satisfaction with

Most satisfied 11 the organisation Ohdost satisfied

Satisfied 10

Partly satisfied 3 <| BSatisfied
SUM 24

OPartly satisfied

2) Were you satisfied with the resources and material presented tite event?

Satisfaction ofthe OMost satisfied

Most satisfied 10 resources and material
Satisfied 7 WSatisfied
Partly satisfied 6
Rather dissatisfied 1 OPartly satisfied

SUM 24

ORather
dissatisfied

3) Were you satisfied with the time dedicated to the differentopics?

Satisfaction with the time o
dedicated to the different topi( O ost satisfied
Most satisfied 7

Satisfied 13 <| D @ Satis fied

Partly satisfied 4

SUM 24 OFartly satisfied

4) Where you satisfied with the style and level of commucétion between organisers and
participants?

Satisfiec_iwit_hthe style and Ievgl 01 Ehviost
Most satisfied 10 communication be_:tv_veen organiser] _.i.c.q
Satisfied 1 and participants
Partly satisfied 2 q BSatisfied
SUM 23
OPartly
satisfied
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9.8 Observations

Discussions were focused mostly on different aspects of thecingparojects in WBC, capacities and
possibilities for effective participation in FP7 projecisl aletails on objectives of Challenge 5 of the FP7
ICT work-programme.

9.9 Follow-up activities

Post-workshop actions are in several directions:

- All presentations have been uploaded on the ICT-WEB-PROMS webzitcan be downloaded in
PDF format.

- All participants have received a follow-up email informing thefnthe possibility to download the
presentations and giving them details of ongoing project activities sulch BT idea competition

- All participants who gave their written consent to be inallidethe project database have been
inserted in the database and have received a follow up erfwaihing them how to check and edit
their details

- Setting up the focus group for eHealth

o Forum already created on the web site of the project:

- Follow-up of different ideas for regional collaboration that may emargl their support
- Synergy with other projects in the region (WINS-ICT)

- Inclusion of results of the workshop in presentations in other regional @ndational events
o Planned for presentation in expected horizontal and road show workshops
- Future presentations on the state of eHealth in countries shouftibted by the state of the art of
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ICT applying in other four targets outcomes of the Challenges 5 of thefeigram, like:

(0]

(0]

a) Minimally invasive systems and ICT-enabled artificedans, b) Mental Health, and c)
Support Actions, all from Challenge’s 5 Objective 1: Personal Healtbr8yst

a) ICT for safer surgery, b) ICT for integration of clinicasearch and clinical care, and c)
ICT-enabled early detection of public health events of thectige 2: ICT for Patient
Safety,

a) Development of patient-specific computer based models and sonulat the
physiology of human organs and pathologies, b) Development ofd@s$, tservices and
specialised infrastructure for the bio-medical researchgiSugport action on evaluation
and assessment of VPH projects, and d) Coordination/Support aotiolevelop an
observatory on the achievements and evolution of the broader Baahbedormatics field
which builds on synergies between bioinformatics, medical irdtcs, and
neuroinformatics, all from targeted outcome of Objective 3: Virtuak®lygical Human.

a) Interoperability: Joint development of interfaces betweelevant scientific databases,
web services, mark-up languages such as CellML, metadata andgeegpb) Tools and
services for global cooperation such as collection and maintenance airidaisethods for
modelling and simulation, curated models, and collaborative lajawents of
interconnected libraries and data repositories; ¢) Contributiom lobal validation
framework such as joint verification and validation of the nedéth specific reference to
tools developed for clinical applications, all from targeted oue=owf the objective 4:
International Cooperation on Virtual Physiological Human, the ddgéctive of FP7
Challenge 5 - Towards Sustainable and Personalized Health Care.
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10 Annex 4 — Report on 4 ™ Vertical Workshop “Network
and Services Infrastructures”,  Skopje, 10 May 2010,
Ss. Cyril and Methodius University

Document Contact Information

Name Organizatior Contact informatior
Ulrich Boe: URSIT ulrich.boes@ursit.co
Neki Frasheri UPT neki.frasheri@gmail.com

Table of Contents
0 Introduction
Background and Workshop Goals
Workshop Agenda
Workshop Sessions
Participants
Dissemination
Evaluation

O O O O O O o

Follow-up Activities

10.1 Introduction

This document summarises the sessions, the most important digsossed and some observations as
arising from the Vertical Workshop organised by FP7/ICT-funded project ICBREOMS in Skopje, on
Monday 10 May 2010. The local host was the Ss. Cyril and Methathigrsity, which helped URSIT
and UPT for the organization of the workshop.

10.2 Background and Workshop Goals

This 1/2 — day workshop focussed on Networking and Services hofthsts issues, addressing
researchers and professionals from WBC and serving a geidangetting involved in FP7 projects, in
particular within the Challenge 1 of this programme.

The workshop was structured in two sessions with three distinct objegtiresenting:
- The vision of Challenge 1 of FP7 ICT work-programme, some ditof the development of
future networking, and the role of WBC in these developments.
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- Case studies and best practices from WBC related with the developihngnastructure.
- Initiate creative thinking for developing new ideas that may leagwoproject-proposals.

Vertical workshops in the frame of ICT-WEB-PROMS address one specific technical aregpth ¢In this
case ICT for e-Learning) and will be organized for the whetgon. The goal of these vertical workshops
is to achieve common understanding of these areas in the WBC anddssquidtcticalities of participation
in proposals in these areas. Ways to go forward in WBC and irolladaration between the EU and the
WBC will be a result of the workshop. Possibilities for tomamaking will be offered inviting
representatives from the European Union.

10.3 Workshop Agenda

WORKSHOP | Network and Service Infrastructures — the fiture Internet

14.00 — 14.15 Registration

14.15-14.30 | Welcome and presentation of the ICT-WEB-PROMS proj ect

Ulrich Boes , URSIT Ltd., Bulgaria and Neki Frash@®olytechnic University of Tirana (ICT-WEB-
PROMS)

SESSION 1: The European Commission programmes fdhe future Internet - Research in the European Unia
14.30 — 15:00 | The scope and objectives of Challenge 1 of the FP7  ICT Workprogramme
Jorge Carvalho, European Commission, DG INFSO¢ Ddij, Brussels (Belgium)

15:00 - 15:30 Activities and results of the FP7 ICT Project BONE (Building the future optical Network in
Europe: The e-Photon/ONe Network)

Branko Mikac, University of Zagreb, Faculty of Blézal Engineering and Computing, Zagreb (Croatia)

15:30 — 16:00 From Wireless Sensor Networks to Internet of Thingsand Future Internet: A Western Balkan
Perspective
Srdjan Krco, Ericsson Dublin

16:00 - 16:15 Coffee Break
SESSION 2: Research and Best Practice Cases in WBC

16:15-16:30 | Western Balkan participation in  Challenge one rela¢d topics, FP6 and FP7
Vladimir Risteski, Agency for Electronic Communimat ICT NCP , Skopje( F.Y.R of Macedonia)

16:30 — 16:45 | ARAGORN - Adaptive reconfigurable access and generi interfaces for optimization in radio

Networks (and other projects)
Prof. Dr. Liljana Gavrilovska, UKIM, Skopje (F.Yd® Macedonia)
16:45-17:00 | Projects: GN3, SEERA-EI, SEEREN and SEELIGHT

Prof. Dr. Margita Kon-Popovska, UKIM, Skopje ( FRYof Macedonia)

17:00 - 17:15 Future of Grid and High Performance computing in WBC, (SEEGRID1,2 — SCI, HP - SEE
Neki Frasheri, Polytechnic University of Tiran&aculty of Information Technology, Tirana (Albania)

17:15-17:45 Discussion and the way forward
17:45 Close of Workshop

10.4 Workshop Sessions

The workshop was had an informative, training and networking character astruetisred accordingly.
First Session

The first session included a brief introduction of the proj&T-WEB-PROMS, and followed with
presentations explaining the FP7 ICT work-programme and itsimatievelopment of future networks.
General presentation of the work-programme was followed by:

- Detailed explanation of Challenge 1 and its objectives

- Future optical networks in Europe

- Internet of things and its applications in different areas and ditfeintries

Second Session
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The second session focussed in presentations of experiences arstuckss from WBC, related with
networking and infrastructure, aiming both dissemination of informatr@hpromotion of new ideas and

icTweB) (PrROMS

new proposals. Presentations gave a clear view of regional developments:
Overall participation in Challenge 1 from WBC
Joint actions in SEE for harmonization of strategies and policiedrdnastructure

Joint actions in SEE for development of high performance computing infraseuc

Strong correlation of actions in SEE and WBC with development trends in EU
Involvement of WBC in new EU initiatives related with grid and high paréarce computing

The sessions were closed with a debate, questions and answers,handpaesentations of current and

future actions in framework of ICT-WEB-PROMS.

There were four presenters from WBC, one from the rest of Balkans aritbtw Europe.

10.5 Participants

The total number of registered participants was 24 with patticipfrom Albania, Bulgaria, Montenegro,

Serbia, Kosovo/lUNMIK, FYROM, Belgium, Italy, Croatia, Ireland.

No NAME ORGANIZATION COUNTRY ROLE EMAIL
Facultyof Electrical Engineering ar -
ATANASOV . ; . - Viadimir@
1 SKI Viadimir Isnliormatmn Technologies (FEEIT) Macedonia Participan feit. ukim.edu.mk
opje
2 | BOES Ulrich | URSIT Ltd. Bulgaria | ordaniser | ulrich.boes@
peaker ursit.com
BUCKOVSK . . . . | - Anbuc@
3 A Aneta University Sts Cyril and Methodius Macedonia  P&pant feit ukim.edu.mk
4 | CARVALHO | European Commission, DG INFSO, | o - Speak Jorge.Carvalho(
Jorge Unit D1 elgium peaker | ec.europa.eu
CHAMURO . . . . . - Camurovski@
5 VSKI Goran University of American College Skopjg = Macedonia t@ant uacs.edu.mk
, Polytechnic University of Tirana . - betim.cico@
6 CICO Betim Faculty of Information Technology Albania Participant gmail.com
7 CONEVSKI NEOTEL Macedonia Participant tedi.conevski@
Tedi neotel.com.mk
8 RAM ICO EBA Srl. Italy Participant antonio.damico¢
ntonio ebanet.eu
DAUTI Post and Telecommunications - Bekim.Dauti@
9 Bekim Kosovo, J.S.C. Kosovo Participant PTKonline.com
DHIMITRUL | Polytechnic University of Tirana . - Dardelidh@
10 LA Dardeli Faculty of Information Technology Albania Participant yahoo.com
GAVRILOV . . . . | Liljana@
11 SKA Liljana University Sts Cyril and Methodius Macedonia Speaker feit. ukim.edu.mk
12 FRASHERI Polytechnic University of Tirana Albania Organisel | neki.frasheri@
Neki Faculty of Information Technology Speaker gmail.com
IDRIZI . . . L bashkim.idrizi@
13 | Bashkim State University of Tetova Macedonig  Participaninite.edu.mk
Bisera@
14 ‘|]<AANBKi;JeLrgS WiNGroup, FEEIT, UKIM, Skopje Macedonia|  Participaneit.ukim.edu.mk
JORDANOV ) o Njordanov@
15 Nicolay Kontrax JSC Bulgaria Participar|t kontrax.bg
Faculty of Electrical Engineering ai Marija.Kacarska@
16 l\KA,:ﬁngSKA Information Technologies, UKIM, Macedonia | Participan feit.dkim.edu.mk
Skopje
17 | KOCAN Enis University of Montenegro, Faculty | Montenegro | Participant enisk@ac.me

EE
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KON- . . . .
18 | POPOVSKA IL:vaeIrsmf/ ﬁts Cylrllsand Meth%d;\l/ljs’h Macedonia | Speaker margita@ii.edu.mk|
Margita aculty of Natural Science and Maths
_ ) _ srdjan.krco@
19 | KRCO Srdjan| Ericsson Dublin Ireland Speaker ericsson.com
zoran.lazarevski(
20 k’?zzilfj]vs Fujitsu Technology Solutions GesmbH Macedonia  ident | ts fujitsu.com
MARTIRI University of Tirana, Faculty of . . Edliran@
21 | Ediira Economy, Dep. of Applied Informatics Albania Participant| yahoo.com
Amateska@
22 mgll-sisnlég WiNGroup, FEEIT, UKIM, Skopje Macedonia| Participantfeit. ukim.edu.mk
MIKAC University of Zagreb, Faculty of . Branko.Mikac@
23 | Branco Electrical Engineering and Computing Croatia Speaker | fer.hr
Mmihaylov@
24 M:EQYLOV Kontrax JSC Bulgaria Participant kontrazbg
25 MIR.KOVSKI EuroComputer System - ECS Macedonia Participaﬂ?“o'm'rkovsm@
Dario ecs.com.mk
MIRKULOV - . : zoran.mirkulovskiz
26 SKI Zoran Fujitsu Technology Solutions GesmbH Macedonia  i¢hgaint @ts.fujitsu.com
PAUNOVIC - . . . - dejan.jaunovic@
27 Dejan Mihailo Pupin Institute Serbia Part'c'pamtinstitutepupin.com
28 EA.VLOVA URSIT Ltd. Bulgaria Participant ralna.pavlova@
aina ursit.com
PETRUSEV! . . . - lazo.petrusevski¢
29 K| Lazo City of Skopje Macedonia Participan tskopje.gov.mk
RISTESKI . L .
30 Viadimir Agency for Electronic Communication MacedomTl Speaker

10.6 Dissemination
The workshop announcement had been uploaded to the projects’ website.

Partners of both projects had circulated via e-mail thowmcement to their own contacts in Western
Balkan countries and also UKIM as local workshop host had disated the e-announcement via e-mail
to its own network of contacts.

The project manager EBA further disseminated information attmitevents via Cordis and the ICT

thematic portal.

Organizers of the workshop did a number of invitations for speakers from Baropentries.
The event was reported during the meeting of FP7 project SEERA-EI held invnfiays latter.

It is planned for follow-up during the rest of workshops by each partner from WBC.

10.7 Evaluation

From 24 participants there were collected 24 filled evaluatiomgoOverall evaluation of the event was
“good” and “very good”

Participation was from both sexes and all ages:
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<5 | &

Distribution of professional categories and organizations was:

Degee/Tile QOrganization

HMO}H

e, .

S
Areas of expertise included:

- mathematical method - resource manageme

- distributed systems, - wireless networking, eHealth,

- telecomunications, - food safety control,

- sensor networks, - control of infectious diseases in animals,

- cognitive networks,
Satisfaction from presentations of the first session was:

Basenation 1 Presentation 2
satisfied
Most
Q Most satisfied
satisfied
Satisi Satisfied
The scope and objectives of Challenc Activities and results of the FP7 IC
of the FP/ ICT Workprogramme Project BONE
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From Wireless Sensor Networks to Internet of
Things and Future Internet: A Western Balkan

Perspective

icTweB)PrRaoMS

Satisfaction from presentations of the second session was:

ion4

Western Balkan participation in Challer
one related topics FP6 and FP7

Wms
sdtisfied
. Most
Satishi D satisfied
ARAGORN

Preserntation 6
Patly
satisfied

N
cassclf) ) M

pa,tlg;’riesertaﬁm 7
sdisfied

Satisfied D Most
satisfied

Projects:GN3, SEER-EI, SEEREN an
SEELIGHT

Expectations of participants were fulfilled as follows:

What was expected?

Future of grid and high performan
computing in WBC

Exchange experience on FP7

Were expectations met?

Collaboration

Yes, fully met 12

Info on current projects

Partially met 9

w (O ||

More healtcare professionals

What did you find most useful?

Best practises

Would you register in next brokerage event?

Networking

YES 21

New experience

NO 0

What is most important in such event?
linformation on FP7 10
Find potential partners 19
Info on funding opportunities 14
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Overall satisfaction with organization Resources and materials presented?
Most satisfied 11 Most satisfied 10
Satisfied 10 Satisfied
Partly satisfied 3 Partly satisfied

Rather dissatisfied 1

Time dedicated to each topic? Style and level of communication?
Most satisfied 7 Most satisfied 10
Satisfied 13 Satisfied 11
Partly satisfied 4 Partly satisfied 2

10.8 Observations

Discussions were focused mostly in different aspects of tipaatmof projects in WBC, capacities and
possibilities for effective participation in FP7 projects,ailston objectives of Challenge 1 of FP7 ICT
work-programme.

10.9 Follow-up activities
Post-workshop actions are in several directions:

All presentations have been uploaded on the ICT-WEB-PROMS webwit can be downloaded in
PDF format

All participants have received a follow-up email informing thefnthe possibility to download the
presentations and giving them details of ongoing project activities suloch HST idea competition

All participants who gave their written consent to be inaludethe project database have been
inserted in the database and have received a follow up erfwaihing them how to check and edit
their details

Setting up the focus group for networking and Services Infrastructure
o Forum already created in the web site of the project:
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Follow-up of different ideas for regional collaboration that may eeargl their support

Synergy with other projects in the region (WINS-ICT, IDEALIST2011, SEERA-E

Inclusion of results of the workshop in presentations in other regional andatidnal events

0 Presented in SEERA-EI PSC meeting in Sofia
o0 Planned for presentation in expected horizontal workshops

Photos from the4Vertical Workshop
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